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MaaS(Mobility-as-a-service)

ÅDefinition of MaaS(there are many definitions...)

ÅMaaSis a digital platformthat integratesend-to-end 
journey planning, booking, e-ticketing, and payment
services across all modesof public and private 
transportation
(Source: Scott Sedlik, INRIX, SIS04, ITS World Congress 2017 Montreal)

ÅMaaSis the integration of various forms of transport 
services into a single mobility servicesaccessible on 
demand
(Source: Sylvain Haon, UITP, SIS32, ITS World Congress 2017 Montreal)

ÅMaaSis a user-centric, intelligent mobility distribution 
model...
(Source: Sylvain Haon, UITP, SIS32, ITS World Congress 2017 Montreal)
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Transportation modes of MaaS
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Metro...
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Source: Modified Sylvain Haon, UTIP, SIS32, ITS World Congress 2017 Montreal)
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Configuration of MaaSServices
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Configuration of MaaSservices

Transportation Provider

MaaSProvider

User
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Topology of MaaS(Proposed)
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Source: Jana Sochor, Hans Arby, I.C. MariAnne Karlsson, The topology of Mobility as a Service: A tool for understanding effects on business and society, user behavior,and 
technical requirements, ITS World Congress 2017, Motoreal



Business Model of MaaS

(Source: Andy Taylor, CUBIC,SIS26,ITS World Congress 2018 Copenhagen)
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Diffusion of MaaS
ÅIt is important to connect MaaSproviders efficiently
ČMaaSAlliance

(Source: SampoHietanen, MaaSGlobal,SIS114,ITS World Congress 2017 Montreal)Dec 28, 2018, Koichi Sakai
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(Source: Piia Karjalainen, MaaS Alliance, ERTICO ςITS Europe, SIS52,ITS World Congress 2018 Copenhagen)

Diffusion of MaaS
ÅStory of the Maas Alliance

Dec 28, 2018, Koichi Sakai

11



Examples of MaaS

(Source: Stacey Ryan, ITS Australia,SIS26,ITS World Congress 2018 Copenhagen)
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